
EDUCATION & TRAINING

•	 Market Access Support 
•	 Buy-and-bill pathway
•	 Specialty Pharmacy pathway
•	 Billing and coding support
•	 Payer coverage policies
•	 Prior authorization process
•	 Appeal and denial process 

RESOURCES

•	 MyQutenzaCoverage.com
•	 Portal demonstration 
•	 Reimbursement Guide
•	 Procedure Notes
•	 Letter of Medical Necessity
•	 Letter of Appeal
•	 Specialty Distributors
•	 Specialty Pharmacies 

Our Field Access Team has supported numerous 
offices with reimbursement coverage.
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For further assistance, contact our field access team 
US-FieldAccessSupport@grunenthal.com



MyQutenzaCoverage
A Reimbursement Support Program 
from Averitas Pharma

A comprehensive program to navigate the reimbursement landscape 
and help your patient gain access to QUTENZA.

MYQUTENZACOVERAGE IS STAFFED WITH 
CASE MANAGERS WHO CAN ASSIST WITH:

•	 Identifying and understanding insurance 
coverage, out-of-pocket costs, 
and fulfillment

•	 Prior authorization support
•	 Specialty Pharmacy coordination 
•	 Reimbursement and coding information
•	 Denial and appeal support

HOW TO ENROLL YOUR PATIENTS

To get started, choose the most convenient 
method of enrollment: 
•	 VISIT – the online provider portal at   

MyQutenzaCoverage.com 
•	 CALL – the support team at 

855-802-8746 
Monday through Friday, 9 AM to 7PM ET 

•	 ENROLLMENT FORM – complete and fax 
to 855-454-8746

BENEFITS OF 
UTILIZING MyQutenzaCoverage

•	 Convenient, easy-to-use portal with 
real-time status tracking, document 
upload, and chat feature

•	 Completed benefit investigations in 
under 24 hours

•	 Working with you to support the prior 
authorization process

•	 Less than 0.2% denial rate on 
medical benefits

•	 One place for all reimbursement needs

ENROLL YOUR PATIENTS 
TODAY BY VISITING 
MYQUTENZACOVERAGE.COM
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